H & B TOOL AND ENGINEERING CO., INC.

481 Sullivan Avenue, P.O. BOX 717

South Windsor, CT. 06074-0717

Phone 860-528-9341 / Fax 860-289-0479

An ISO Certified Company.  On the web at www.h-btool.com
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Customer Satisfaction Report

Date____________________

Type of Product__________________________________

Please rate the following on a scale from 1-5


1= less pleased, 5= most pleased







  1
  2
  3
  4
  5
1) Delivery




___
___
___
___
___

2) Quality




___
___
___
___
___

3) Cost (N/A if not applicable)


___
___
___
___
___

4) Technical Support Given


___
___
___
___
___

5) Cooperation




___
___
___
___
___

Comments: 

Name_________________________________

Position or Title_________________________

Company______________________________
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